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What is new In Labquality
Aim of presentation

« Labquality — a small history
* New schemes

* |T-project - LabScala

o Accreditation

e Other news
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About Labquality

External quality assessment services since 1971

Kliinisten laboratoriotutkimusten laaduntarkkailu Oy

(1971)
Labquality Oy (1996)
Labquality Group (2008)
o Labquality
e Bioclin
e Qualitor
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.Lahqualitv Days

Activities

External quality assessment services
EQAS/ proficiency testing, PT

& Education
‘' S Labquality Days, international congress
R ; r 2 IZ of laboratory medicine and EQAS
' =~ ¢ f ' Labquality News, information magazine
I quality , g
e ¥ Recommendations
Research and development
Coordination and participation in national
and international projects and studies.
International associations
. IFCC, EQALM, Eurachem EQANord
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External Quality Assessment Services

Wide programme for all medical laboratory expertise

Expertise 2008-2009 2010-2011
Andrology 1 1
Physiology 2 2
Genetics 4 4
Haematology 55 59

Immunology 16 16
Nuclear medicine 1 1
Clinical chemistry 275 284

Instruments 12 14
Microbiology 180 188

Pathology and cytology 8 8
All together 554 577

Labquality



Labquality

* Around 30 employees

— CEO Mauri
Keinanen

— Production manager
Harri Laitinen (Minna
Loikkanen’s
successor)

— Client relations
manager
Juha Wahlstedt

— 10 EQA
coordinators

— 6 EQA assistants

— Financial department

— Client relations

— Communication

T
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New EQA schemes



New schemes for 2012

« 5090 Hi virus, antibodies, POC (e-scheme)
— Four surveys per year

« 5089 HTLV T-cell lymphotropic virus, antibodies (e-scheme)
— Four surveys per year

- 5597 Legionella, antigen detection
— Four surveys per year

« 5598 Streptococcus pneumoniae , antigen dete
— Four surveys per year
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Changes in scheme frequencies

o 2220 Down’s syndrome screening, 1st semester
— Now one survey per year
e 2570 Glucose meters 1 and 2580 Glucose meters 2: HemoCue
— Now four surveys per year
« 5041 and 5042 Gram stain, blood culture
— Now four surveys per year
o 4200-4201 Leucosyte differential count, 3-part, automated"/
— Now four surveys per year
o 2240 Proteins, electrophoresis
— Now four surveys per year
o 2226 Prostate specific antigen
— Now four surveys per year .
o 4140, 4150-4155 Reticulocyte count, automated and manual
— Now four surveys per year
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Minor changes in 2012 Programme

 Acid —base status (2610)
+ creatinine
+ urea

e Tumour Markers (2700)
+ Anti-Mullerian hormo-ne
Changed delivery months :
Feb, May, Aug, Nov

 Myocardial Markers and low CRP (2540, 2541)
—do not included anymore
- LD-1
- CRP (> 5 mg/L)
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Pilot surveys for 2012

» Leucocyte differential count,
HemoCue

 Norovirus, detection

* Plasmoidium falsiparium
antigen detection

 EQA for veterinary
laboratories

 EQA for human embryos

Labquality ....oo.o.o:oooooo.

eInformation and an invitation to
participate will be found on the
Labquality’s website

sInquiries about details of these
surveys can be addressed to the
EQA coordinator mentioned on
the website



LAB/CALA

Our new IT-system



Our Goal

e User-friendly interface
A modern easy-to-use — system
« A versatile, dynamic extranet

 Electronic data-transfer for all schemes

e Faster turnaround time in schemes

 To match our customers changing needs

(flexibility)

Labquality

GEEK&POKE ABOLT LUSER EXPERIENCE

of the recor d does
not match with the ID
on the server. Do you
really want to save

it? It could cause
harm and corrupt

your data.”
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RULE 1: INFORM THE
LISER THROLIGH PRECISE
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L abScala
Where are we now

« The new IT-system has been amply featured

valued IT-partner

E'VE PLANNED TH
LINTIL 2013 AND WE VE

(f-

« Functional specifications have been made by a )\f

 The project will be carried out using so called
agile methods

— lterative development

— Requirements and solutions evolve through
collaboration between teams

 The new software is being tested
« LabScala into liveuse this autumn!
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“PLAN THE WORK, WORK THE PLAN"



PHASE |

-
/-

' Electronic forms for selected Extranet services

schemes « Result reporting for the
Hormones A and B chosen schemes
General Bacteriology | and I * Own units
Urine Strip A * Viewing old and new reports
* Login using personal user

\ Glucosemeters / \name

March 2011 Autumn 2011
O o} O
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Electronic forms for
more schemes

NEXT PHASE

a Reports with new
features

Order handling

\'\

Managing your users

Q /

January 2012

Q

\_ and accounts

-

All reports from the
new, modern system

/
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Pelanti, Jonna: WERIEN * English * sign out

My orders  Preferences  Administration Labquality's old system

= Print @ Help

Welcome to the new LabScala user interface

LabScala is Labquality’s new extranet interface. From to top menu you can access your orders, fill results to certain schemes, edit your information
and have a look at your reports. You can access Labquality's old system from the top menu as well. User menu for LabScala can be found here.

Sign in with username and password

Username:

Passwoaord:
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PIRN, LEMBIT: English v sign out

Pr¢ ferences Administration Labquality's old system

= Print @& Help
v My orders
Product no ¥  Survey name ¥  Delivery date * Closing date * Expected * Response ¥
reports status

L
|
5l

= I—Chnnse— 'I

Wil
il

BACTERIOLOGY Bacteriology 09.08.2011 Inserting
3100 Lrine, strip test A 01.08.2011 Inserting
2580 Glucose meters 2, HemoCue 08.08.2011 Created
2570 Glucose metars 1 16.08.2011 Created
3100 Urine, strip test A 19.08.2011 Inserting
HORMOMES_A Hormones_A 02.08.2011 18.10.2011 30.08.2011 Inserting
HORMOMES_B  Hormones_B 08.08.2011 10.08.2011 31.07 2011 ACCEPTED
Add order
(LQ.0201)
H 000000 OOGOOGOG DO 00000 o @ 00000 ®
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1ISO 17043:2010
Accreditation

Labquality



Background

e The international standard ISO 17043 for accreditation of the

proficiency tests (EQA programmes, schemes) was approved at the
end of 2010.

 The Finnish accreditation body FINAS approved this in Finland in
February 2011.
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Labquality & Accreditation

e The quality management system has been certified (ISO 9001:2008)
since 1996.

 The accreditation process started in 2010

» Altogether 36 schemes from different disciplines (clinical chemistry,
haematology and microbiology) were selected to be accredited in
2011

Labquality



Schemes to be accredited

» All together 36 schemes

« HumTrol;, DayTrol; LongTrol; Haemoglobin; Serum A; Bilirubin, neonatal; CRP;
Serum B and C, 2-level; Albumin and creatinine in urine; Ammonium ion; CRP,
guantitative & semi-quantitative; Erythrocyte sedimentation rate; Haemoglobin, 1-
level POC; Hormones A; Hormones B; Pregnancy test; Therapeutic drugs,
hydroxycarbazepine; Tumour markers; Urine, quantitative chemistry; Urine, strip
tests A; Urine, strip tests B, particle count etc.; ABO and Rh grouping; Antibody
screening and compatibility; Antiglobulin test, direct; Basic blood count;
Prothrombin time; General bacteriology 1 & 2; EBV mononucleosis, antibodies;
Hepatitis B and C; Hepatitis B, s-antigen antibodies, quant.; HI virus, antibodies;
Rotavirus and adenovirus, antigen detection and Influenza virus A + B, detection

Labquality



Accreditation — what does it change

« Adapting the requirements of the standard 1ISO 17043 strengthens
the scheme management and the procedure itself

 The accreditation status will show that Labquality has competence
to produce EQA schemes with expertise and good knowledge.

« Accreditation is experienced as an even more harmonized way of
providing schemes

« Accreditation ensures that we have a professional and competent
personnel.

Labquality



Accreditation
Where are we now?

 We have had the accreditation assessment at 24.8.2011.
» Lead auditor was Tuija Sinervo from Finas (Finnish accreditation service).
 Technical assessors were

Ritva Heikkila, Kari Mattila and

Jean-Claude Libeer.

* 8 nonconformities were reported

e Our plan for corrective actions
Is accepted by Finas.

Labguality will have the accreditation status for 36
different schemes at the end of 2011.

Labquality



Other news

 Minna e Harri Laitinen  Kirsi Miettunen
Loikkanen our new our new gquality
retired production manager
manager
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@ Labquality

We value the opinion of our clients!

CONTACT US
*you cannot find a schemetuitable for your quality needs
*you cannot find report suitable for your needs

you want to suggest a new type a report

you have ideas concerning LabScala

If you are not satisfied with the service

Please contact us through our website www.labquality.fi - Drop us a lipe! -section

Labquality




@ Labquality

We aim high!

THANK YOU!

Jonna Pelanti

jonna.pelanti@labquality.fi
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